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“Creativity 1s just connecting things.
When you ask creative people how they did something,
they feel a hittle guilty because they didn’t really do 1t,
they just saw something.
[t seemed obvious to them after a while.”

— Steve Jobs
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- Edmondson and Lei (2014). "Psychological Safety: The History, Renaissance, and Future of an
Interpersonal Construct," Annual Review Organizational Psychology and Organizational Behavior.

- Edmondson (1999). Psychological safety and learning behavior in work teams. Administrative Science
Quarterly June 1999,

- Goman, Carol Kinsey Ph.D.. ‘The Silent Language of Leaders: How Body Language Can Help--or Hurt--How
You Lead.” Jossey-Bass Publishing, April 2011.
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